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VIET NAM VOIP MARKET PLACE

Tang 5, 232 Lé Van Luong, P.Tan Hung, Q.7, TP.HCM, Viét Nam
[T] (+84-8) 6255 80 80 - [F] (+84-8) 6255 90 90

[W] www.voipmart.vn - [E] seo@voipmart.vn

Ching t6i xin chan thanh cdm on quy khach hang da quan tam dén thiét bi/dich vu cla chiing t6i. D& thuan tién trong giao dich mua, ban, trao déi va bao hanh thiét bi, quy khach hang vui long
lwu y cac diéu kién thwong mai dwéi day dwoc ap dung cho toan bd thiét bj dwgc nhap khiu va phan phéi b&i VOIPMART.

1. p6I TUONG AP DUNG (OBJECTSs):
- T4t ca hang hda, thiét bi, dich vu dwoc cung cap bdi VOIPMART con trong thai gian bao hanh va/hodc hd tro.
- T4t ca khach hang cia VOIPMART ca trong va ngoai nudc Viét Nam.

2. PHAM VI AP DUNG (SCOPE):

- T4t ca khach hang cia VOIPMART ca trong va ngoai nudc Viét Nam.

3. TIEU CHUAN HANG HOA (PRODUCT STANDARD):

- Hang héa dwoc dadm bao day dd phu kién va chat lwgng theo tiéu chuan san xuat clia hang.

4. BAO HANH VA BAO TRI (WARRANTY AND MAINTENANCE):
- Bo hanh theo ding tiéu chuan clia nha san xuat va/hodc tiéu chuan bao hanh ca VOIPMART duoc thong bao, thuong lugng trudc khi thye hién bao hanh.
- Thyre hién bao hanh tai trung tdm phan phdi va/hodc trung tdm bao hanh clia VOIPMART va tét ca céc dai ly dugc chirng nhan trén pham vi toan quéc.

- VOIPMART ¢ quyén tir chéi bdo hanh/bao tri thiét bi trong cac trudng hop sau: sét danh, phd hoai, anh hudng do héa chét, ngudn dién khéng 8n dinh, virus pha hoai, mat phi€u bao
hanh, tem bao hanh bi rach hodc tdy hoic xéa hodc 18i nguoi st dung khong thuc hién ding céc thao tac theo huéng dan cla tai liéu huéng dan st dung, cai dat, bao quan cta hang.

- T4t c& nhitng cong viéc slra chita, thay thé phai duoc thyc hién tryc tiép bdi VOIPMART va/hodc ca nhan, t6 chirc, cong ty dwoc sy Oy quyén clia VOIPMART. B4t ky su stra chita hodc
thay thé nao khéng duorc sy Uy quyén cla VOIPMART s& khéng duoc bao hanh, d6i hodc tra vai bat ky If do nao.

5. GIAO NHAN HANG HOA (DELIVERY):
- Trong qué trinh giao va/hodc nhan hang héa, hai bén Can kiém tra d&i chiéu hang héa, thiét bj va cac ching tir lién quan.
- VOIPMART c6 trach nhiém ban giao hang hda theo ding diéu khoan, thdi gian giao hang d3 néu trong bao gia/don hang/hop dong.
- B&n mua cé trach nhiém xac nhan ban giao cho Bén ban béang van ban, mdi bén gitt 02 (hai) ban dé lam co sé& thanh ly hop dong hodc don hang.

6. CHINH SACH THAY DG1 VA/HOAC TRA HANG HOA (RETURN AND EXCHANGES):

- T4t c& hang héa sau khi ban giao déu 4p dung chinh sach di va/hoic tra theo quy dinh tai Website www.voipmart.vn - Muc Return and Exchanges.

7.GIAI QUYfT TRANH CHAP (DISPUTE SETTLEMENT):
- Hai bén s& clng nhau ph&i hop, thuong lugng va gidi quiét cac tranh chap (néu cd) trong qud trinh thyc hién hgp déng/don hang.
- Trong trwdng hop tranh chap khong thé thuwong lwgng thi sé duwoc gidi quyét bai luat phap hién hanh cla nudc Cong Hoa Xa Hoi Chia Nghia Viét Nam.

8. VAN CHUYEN (SHIPPING):
- VOIPMART s& chiju trach nhiém thanh toan cuwéc phi van chuyén dén dia chi cia Bén mua theo chitng tlr van chuyén trong pham vj lanh thé Viét Nam.
- MGi bén ty thanh todn cuwdc phi van chuyén dén van phong clia bén kia di véi hang héa bao hanh/bao tri.

9. THANH TOAN (PAYMENT):
- Thanh todn theo diéu khoan quy dinh trong béo gid/don hang/hgp dong.
- B&n mua cam két thanh toan cho VOIIPMART ding thoi han quy dinh trong bao gid/don hang/hop dong.

10. CHUNG TU' (DOCUMENTSs):
- VOIPMART cung cip héa don GTGT hop 1& B&n mua sau/trong khi hoan tat viéc ban giao thiét bj.
- VOIPMART cung c3p bién ban ban giao va bao hanh thiét bj cé day du théng tin hang hda, s& Serial Number cla thiét bi/hang héa cho Bén mua.

11. DIEU KIEN CHUNG (GENERAL TERMs):

- VOIPMART c6 quyén khéng cung cdp hang héa cho B&én mua néu B&n mua chua thanh todn mét trong nhitng hdéa don nao clia VOIPMART d3 dé&n hang. VOIPMART s& cung cap hang hoa
mot khi dd xac nhan thanh todn ctia Bén mua.

- X4c nhan dit hang phai do ngudi dai dién phap nhan clia B&n mua hodc ngudi cé tham quyén ky, ghi rd ho tén va déng dau trén bao gid/don hang.
- Trwding hop Bén mua chdm dit hop déng va/hodc don hang vo diéu kién thi s& chiu mirc phi luu kho va thu hai thiét bi la 30% gia tri hop déng/don hang.

Chung tdi chan thanh cam on sw hop tic cua quy khach hang !
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